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Computer Recommendations for ImmPact

The recommendations below shows the minimum features your PC should have in order to run
ImmPact. These recommendations are for IBM-compatible machines. (Macintosh users should check
with their technical support or a Macintosh dealer to see what would be the most optimal
configuration to interact with an internet-based application.)

The minimum configuration will run a web browser and the ImmPact internet-based application.
Additional computing power might be needed to run other software used in your office. Check with the
producer of that software to see what is needed.

When purchasing a new computer, it is often best to purchase the best you can of everything for the
price you can afford.

Minimum System Configuration

486 DX 50 to 100 Mhz Computer with Monitor

Memory - 8 Megabytes (MB) 16 MB or more can speed things up considerably

Hard Drive - 200 to 300 MB of free disk space

Modem - 28,800 baud or greater 33,600 or 56,000 modems may download data faster. Talk to
your Internet Service Provider to discuss your choice of modem to identify makes and models
that are more compatible with the modem that you will connect with.

Operating System - Windows 3.1, Windows95 or Windows98

Web Browser Software - Version/revision 4.0 or greater Microsoft Internet Explorer and
Netscape Navigator are two good choices and are available for free download from the Web or
most internet service providers

Internet Access Software - May be required in some cases. Your Internet Service Provider
should supply this software and provide installation support

Printer - Desk Jet or Laser

Other Items to Consider — not necessary to run ImmPact

Floppy Disk - 3 1/2" High Density floppy

CD-ROM - 6X or faster recommended for loading software applications, but not required

A Dedicated Phone Line - with the jack located near the computer in order to speak with
patients or ImmPact support while accessing ImmPact.

14" or 15" Super VGA Non-interlaced Color Monitor with a dot pitch of 0.28 mm or smaller
Video Card with 2MB of Ram or more (speeds up graphics display



